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• Input  the User  Name, Password,  Authent icat ion code to login the d ispatch console.

• Cl ick  “Remember  password ”  no need to enter  a password to log in next  t ime.

• Cl ick  “Auto login”  to login automat ical ly  when opening the sof tware.

Mission-Talk Dispatch Console
Login
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Log out/Sett ings/About

• Cl ick  the r ight  top of  User  Name for  logging out

• Cl ick  “Set t ing”  to change the data s torage path

• Cl ick  “About”  to check  the sof tware vers ion
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Mission-Talk Dispatch Console
Homepage Overview
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① Showing the actual  local  t ime，date and User  Name

② Showing the informat ion such as organizat ion ,  number  of  users /channels

③ Modular  d ispatch funct ions g ives users  quick  access to enter  ac tual  funct ions column

④ User  can switch d i f ferent  module funct ions through th is  column 

Miss ion-Ta lk  Dispatch Console Homepage provides impress ions such as the 
d ispatcher ’s  bas ic  in format ion,  operat ing d ispatch funct ions,  organiza t iona l  
s t ruc ture,  shor tcut  operat ion columns,  etc . ,  which is  convenient  for  users  to 
per form quick  and convenient  operat ions



Mission-Talk Dispatch Console
Basic  Dispatch function Introduction 
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Voice Dispatch :  Dispatch m iss ions 
through voice communicat ion l ike 
one- to-one cal l /one- to -many cal l

Mission-Talk Dispatch Console
Task Dispatch function Introduction 

Locat ion Dispatch :Dispatch m iss ions 
through real  t ime pos i t ion ing and geo-
fenc ing

Video Dispatch :Remotely contro l  
and  moni tor ing term inal  by l ive 
v ideo s t reaming

His tory Records :  Check  and p lay 
back  the h is tory media data and 
records 

Guard Tour :  This  is  an opt ional  
module enabl ing the d ispatcher  to
create a route that  one or  more 
term inal  users  have to fo l low at  the 
correct  checkpoints .  

Patro l  Records:  Check  the Guard 
Tour  records. .



Mission- Talk

Dispatch Console 

Dispatch 

Resource

© Mission-Talk .ALL RIGHTS RESERVED.



Mission-Talk Dispatch Console
Dispatch Resource
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• Cl ick  “Dispatch resource”  and i t  wi l l  show the organizat ion \channe l \user  s t ruc ture 
and informat ion

“Dispatch Resource”  is  about  customer ’s  organizat ion/channe l /user  in format ion 
s t ructure.  I t ’s  convenient  for  d ispatcher  to do some dai ly member  d ispatching and 
other  bas ic  operat ions.



Mission-Talk Dispatch Console
Dispatch Resource
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• 1 . U s e r  i n f r o m a t i o n • 2 . G e o - Fe n c e  i n f o r m a t i o n

• 1 . O r g a n i z a t i o n • 2 . C h a n n e l • 3 . U s e r

• 1 . O f f l i n e  U s e r • 2 . O n l i n e  U s e r • 3 . U s e r  i s n ’ t  i n  t h i s  c h a n n e l

• 1 . U s e r  b a s i c  f u n c t i o n s • 2 . C r e a t e  s e s s i o n  b u t t o n



Mission-Talk Dispatch Console
Dispatch Resource
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• Select  the target  channel  in  the organizat iona l  s t ruc ture wi l l  show the members 
under  the th is  channel  in  below.

• Right  c l ick  the target  channel  is  
able to  make a group cal l /Members  
locat ion check ing/Broadcas t  
Message/ IM/At t r ibutes

• Right  c l ick  the target  user  is  able to 
make a cal l / locat ion check ing/Video 
funct ion/Broadcast  
Message/ IM/At t r ibutes



Mission-Talk Dispatch Console
Dispatch Resource
User function List
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Click  “At t r ibutes”  for  check ing the user  informat ion.

• 1 . P u l l  v i d e o

• 2 . V i d e o  c a l l

• 3 . V o i c e  d i s p a t c h
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Mission-Talk Dispatch Console
Voice Dispatch
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The “Voice Dispatch”  can be used for  indiv idua l  ca l l ,  group cal l ,  temporary sess ion 
creat ion,  pr ior i t y  cal l ,  vo ice recording,  voice moni tor ing and other  bas ic  operat ions.

• Cl ick  “Voice Dispatch”  in  homepage for  enter ing the operat ing inter face.



Mission-Talk Dispatch Console
Voice Dispatch
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1.  Cl ick  “Dynamic Channel”  for  enter ing the creat ion page.  

2.   Selec t  the target  
member  and input  
the channel  name

There are 3 d i f ferent  types of  “sess ion”  for  users  to do communicat ions.

“Permanent  Channel”  is  c reated by admin,  d ispatcher  is  no perm iss ion to 
create/modi f y/de lete. l t ’s suppor t ing voice moni tor ing,  voice recording and pr ior i t y  
level  set t ing.

“Dynam ic Channel”  is  c reated by d ispatcher ,  who is  able to create/modi f y/de lete .  I t ’s  
suppor t ing voice moni tor ing and recording .

“Temporary Sess ion”  is  c reated by d ispatcher  or  term inal  user ,  d ispatcher  is  able to 
create/modi f y/de lete .  I t ’s  not  suppor t ing voice moni tor ing and recording .

Dynamic Channel  Creation

3.  Cl ick  “Create now” to 
complete the creat ion.



Mission-Talk Dispatch Console
Voice Dispatch
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1.  Cl ick  “Temporary Sess ion”  for  enter ing the sess ion creat ion page.

Temporary Session Creation

2.  Select  the target  
members and input  the 
sess ion name.

3.  Cl ick  “Create now” to 
complete the creat ion.



Mission-Talk Dispatch Console
Voice Dispatch
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Click  the target  channel  and wi l l  show the operat ing column on the r ight  as  below .

Channel

Name

Channel  
Informat ion

User  L is t

PTT But ton

Voice Moni tor ing Tr igger

Voice Recording Tr igger

User  

Is  speak ing

Dispatcher  is  
speak ing

Channel  user  s tatus.

E.g.  “1/1/2”

Tota l :  2  users

Onl ine:  1 user

In channel :  1 user



Mission- Talk

Dispatch Console 

Location 
Dispatch

© Mission-Talk .ALL RIGHTS RESERVED.



Mission-Talk Dispatch Console
Location Dispatch
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• Cl ick   “Locat ion Dispatch”  to enter  the Map page.

“Locat ion Dispatch”  is  about  the funct ions l ike member ’s  locat ion check ing,   h is tory 
route t rack ing,  voice/v ideo d ispatch on the map,  geo - fence and etc .  



Mission-Talk Dispatch Console
Location Dispatch
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Right  c l ick  the target  user  and select  “Locat ion”  for  showing th is  user ’s  real  t ime 
locat ion on the map as below.

Cl ick  the user  wi l l  show the user  in format ion and coordinates 



Mission-Talk Dispatch Console
Location Dispatch
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Click  the icon as below on the map is  able to create geo fence,  ranging tool ,  c i rc le user  
for  communicat ion.

• Cl ick  the but ton             for  c reat ing the geo fence as below.

• Cl ick  the but ton             for  ranging the d is tance on the map.



Mission-Talk Dispatch Console
Location Dispatch
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• Cl ick  the but ton             is  able to c i rc le the user  on the map and make a temporary cal l  

and ins tant  messaging.
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Mission-Talk Dispatch Console
Video Dispatch
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“Video Dispatch”  is  about  the funct ions l ike l ive v ideo cal l ,  v ideo pul l ,  v ideo push,  
v ideo shar ing.    



Mission-Talk Dispatch Console
Video Dispatch
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Right  c l ick  the target  user  and select  the v ideo cal l ,  pul l  v ideo for  s tar t ing the v ideo 
s t reaming in the end.

Mute

Ful l  screen

End video

Share v ideo

Record v ideo

Show devices in 
the screen

Press the Pul l  usr in and select  the 
member ,Dipsatcher can d irec t ly pul l  the user  v ideo.
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Mission-Talk Dispatch Console
History Records

© Mission-Talk .ALL RIGHTS RESERVED. 27

“His tory Records”  inc luding voice records,  v ideo records,  a larm ing records and dai ly 
onl ine user  s tat is t ics .

Local  Voice Record

Dispatcher  is  able to check  and p lay back  the local  vo ice record f rom here.  

Note:  i t  must  be turned on the voice recording at  f i rs t  f rom the channel .



Mission-Talk Dispatch
Mission-Talk History Records
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Dispatcher  is  able to check  and p lay back  the on -c loud voice record f rom here.

On-cloud voice record

Video record

Dispatcher  is  able to check  and p lay back  the v ideo record f rom here.  

Note:  i t  must  be turned on the v ideo recording at  f i rs t  f rom the modular  funct ion.



Mission-Talk Dispatch Console
History Records
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Dispatcher  is  able to check  the user  onl ine and of f l ine t ime f rom th is  page.

User onl ine t ime stat ist ics

Alarm Record

Dispatcher  is  able to check  the SOS and Fence a larm ing records f rom th is  column.
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Mission-Talk Dispatch Console
Guard Tour
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“Guard Tour”  is  an opt ional  module enabl ing the d ispatcher  to create a route that  one 
or  more term inal  users  have to fo l low at  the correct  checkpoints .  

• Cl ick  “Guard Tour”  f rom homepage for  enter ing the patro l  system.

• Guard Tour  system for  d ispatcher  to create/modi f y/de le te the patro l  point ,  route and 
task .



Mission-Talk Dispatch Console
Guard Tour
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Patrol Point

• Cl ick  “New route”  to create an new patro l  route and is  able to select  the created 
points  for  the new route.

• Dispatcher  can modi fy/de lete/v iew the created route in  the below column.

• Cl ick  “New point ”  for  c reat ing an new checkpoint  for  patro l  route.

• Dispatcher  can modi fy/de lete/v iew the created point  in  the below column. 

Patrol Route



Mission-Talk Dispatch Console
Guard Tour
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Patrol  Task

• C l ick  “New task ”  fo r  c reat ing an new task  and ed i t  your  task  name, notes,  t ype,  and t ime.

• Create a patro l  route based on the created checkpoints  for  your  new task .  



Mission-Talk Dispatch Console
Guard Tour
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• Select  the target  patro l  user  for  your  new task .  

• The created task  can be v iewed/modi f ied/de le ted by the below column. 
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Mission-Talk Dispatch Console
Patrol  Records
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“Patro l  Records”  is  about  the execut ion s tatus of  a l l  tasks,  l ike general  task  and 
autonomous task .

Note:

“General  Task ”  is  c reated by d ispatcher .

“Autonomous Task ”  is  c reated by term inal  user .

• Dispatcher  is  able to check  or  expor t  the h is tory task  deta i l  in format ion f rom th is  
page.   
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Mission-Talk Dispatch Console
SOS Alarm Message
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“SOS Alarm Message”  is  sending by term inal  user ,  d ispatcher  is  able to receive SOS 
alarm message and c l ick  “Process”  wi l l  auto zoom the user ’s  locat ion and make an 
emergency v ideo cal l  wi th th is  user .  Dispatcher  a lso can check  the h is tory a larm record 
for  t rac ing back  some s tatus of  processed/unprocessed a larm ing records.

• There is  a  “Shor tcut  column”  wi l l  be pop -up to rem ind and provide a quick  act ion way for  
d ispatcher  to do some emergency act ions.



Mission-Talk Dispatch Console
Broadcast  Message
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“Broadcast  Message”  is  about  some impor tant  announcements  for  term inal  user ,  which 
is  c reated by d ispatcher .  

• Dispatcher  c l ick  “+”  but ton for  broadcast  message creat ion,  then input  the tex t  
message and select  the member  who you want  to send as below shown.



Mission-Talk Dispatch
Instant Message
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“ Ins tant  Message”  is  for  d ispatcher  to chat  wi th term inal  users  through tex t  message,  
photo,  and video
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Mission-Talk Dispatch
Sett ings
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“Set t ings”  is  for  d ispatch console to modi fy the language and media f i le  s torage path.


